
WHETHER YOUR BUSINESS IS A ONE FORKLIFT OPERATION OR YOU HAVE A FULL BLOWN FLEET OF LIFTS... YOU’LL WANT 
TO PROTECT YOUR INVESTMENT.  MAINTENANCE PROGRAMS ARE ONE OF THE BEST WAYS TO ENSURE THAT YOUR 
EQUIPMENT STAYS UP AND RUNNING DURING PEAK TIMES, WHILE AT THE SAME TIME REDUCING THE OVERALL COST OF 
OWNERSHIP.  ALL OF THIS MEANS ONE THING... “PRODUCTIVITY”.  AND OF COURSE... THAT ALWAYS SHOWS UP ON  THE 

EACH UNIT PLACED ON A FACTORY 
RECOMMENDED PM SCHEDULE BASED 
ON APPLICATION

PROVIDES ALL PM’S PLUS ANY 
RECOMMENDED / NEEDED REPAIRS AT 
NO ADDITIONAL CHARGE

FLAT RATE EACH MONTH BASED ON 
SURVEY OF FACILITY AND ESTIMATED 
USAGE

DEALER MANAGED FLEET MAINTENANCE

DEALER TO PROVIDE LOANER UNIT IF 
UNIT(S) CANNOT BE REPAIRED IN TIMELY 
MANNER AT NO ADDITIONAL COST TO 
CUSTOMER

EACH UNIT SET ON SPECIFIC TIME INTERVAL 
(30, 60, OR 90 DAY) AS SPECIFIED BY 
CUSTOMER

PROVIDES BASIC OIL AND FILTER CHANGES
INSPECTION UNIT(S) AND QUOTE ANY 
NEEDED/ NECESSARY REPAIRS

EACH PM IS PERFORMED AT A SPECIFIC FLAT 
LABOR RATE PLUS PARTS & MATERIALS

AGREED REPAIRS PERFORMED AT PREFERRED 
LABOR RATES

CUSTOMER MANAGED FLEET

NO DOWNTIME WORRIES BECAUSE OF 
LOANER 

ENSURES MAXIMUM 
LONGEVITY/PRODUCTIVITY OF 
EQUIPMENT

TAKES CUSTOMER OUT OF SERVICE 
WORRIES

MAKES FLEET MANAGEMENT BUDGET 
SIMPLE

PROVIDES GREATER REASALE/ TRADE IN 
VALUE

DEALER PROVIDED REPORTS MAKE 
MANAGEMENT OF FLEET FASTER AND 
EASIER

KEEPS UNIT(S) ON A SCHEDULE OF 
MAINTENANCE VS. AS-NEEDED REPAIRS

ENSURES BETTER PRODUCT LONGEVITY

REDUCED COST ON REPAIRS

NO OBLIGATION

BENEFITS

FEATURES FEATURES FEATURES

BENEFITSBENEFITS

DISADVANTAGES
CUSTOMER RESPONSIBLE FOR KEEPING 
UP WITH SERVICE INTERVALS

MORE EXPENSIVE AS RATES ARE NOT AT A 
PREFERRED RATE (TIME AND MATERIAL)

LACK OF ROUTINE SERVICE AND 
INSPECTIONS LEAD TO MAJOR SEVERE 
BREAKDOWNS

LOSS OF PRODUCTIVITY

REDUCED LIFE AND USEFULLNESS OF 
EQUIPMENT

OVERALL COST OF OWNERSHIP AND 
DOWNTIME INCREASES

EACH UNIT SERVICED AS FAILURE 
OCCURS OR AT CUSTOMER DISCRETION

WHAT WORKS BEST FOR ME?


